
Pandemic Plan Update

What You Need to Know
We Are Seeing Increased Claimant Activity 
in All States That Have Reopened

CoventBridge Is Open In All States

Social Media Activity Continues to Increase, 
Providing Strong Investigative Support 

Virtual Statements & Interviews Are Available 

Outdoor Activity is Providing Strong 
Surveillance Footage

Our Virtual Investigative Tools Are Soc 2 
Type II Certified and HIPAA Compliant 

International Investigations are Underway

We Are Conducting Scheduled In-Person 
Interviews & Statements

Virtual 24/7 Surveillance Is Available

To show our continued commitment to keeping you informed throughout this evolving pandemic, 
I would like to provide you with this week’s pandemic plan update.

The safety and legal updates in our previous pandemic updates remain in place.

https://coventbridge.com/pandemic-plan/


 
  

HAPPenIng THIS Week:
  

	 •	CoventBridge	Group’s	CEO,	Dave	Merrill,	provides	thought-provoking	insight	into	how	the	economic	fallout	
	 		from	COVID-19	might	open	the	door	to	fraudulent	claims.  
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StatE	REStRICtIOn	UpDatES:

CoventBridge is open in all states and monitoring state restrictions closely. 

 • The following states have re-opened, with some county restrictions, and we are seeing an increase in claimant activity:  
  - Alabama, Alaska, Colorado, Florida, Georgia, Idaho, Indiana, Iowa, Kansas, Maine, Mississippi, Missouri, 
     Montana, Nebraska, North Dakota, Oklahoma, South Carolina, South Dakota, Tennessee, Texas, Utah, 
     West Virginia, and Wyoming. 

 • The following states are planning to re-open next week and we have our resources in place to fulfill investigative 
    needs promptly.  
  - Arizona, Arkansas, New Hampshire, North Carolina, Pennsylvania, and Rhode Island.

	 • We will monitor these changes and continue to update you as states reveal their phased approaches with dates 
    and plans.

https://online.pubhtml5.com/adfn/geei/#p=18
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•	Complimentary	Webinar	today	–	the	Investigator	perspective	on	COVID-19  

https://coventbridge.zoom.us/meeting/register/tJIsd-6vqTwqHtXYUNAP7ilk5alwiIFK3q4d


 
InVEStIGatIVE	tEChnOlOGy	DURInG	COVID-19

 - In the rush to implement virtual investigative tools by others during this pandemic, we have seen an increase 
   in the number of organizations utilizing Non-HIPAA compliant or SOC2 Type II certified investigative tool.  
   Ensure you and your client data is protected. Below are a few articles that can assist your evaluation, 
   or contact us at: Security@coventbridge.com

Utilizing	Virtual	tools	–	IS	yOUR	Data	at	RISK?
Certified?	Says	Who?	What	It	Means	to	Be	SOC	2	type	II	Certified	Vs.	Compliant
CoventBridge’s Virtual Investigative Tools
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Sample	Surveillance	Footage	from	april	29	–	May	5,	2020

If you need to reference these updates at any time, please navigate to our website’s dedicated 
Pandemic Plan webpage.

https://coventbridge.com/compliant-says-who-what-it-means-to-be-soc2-type2-certified-vs-compliant/
https://coventbridge.com/utilizing-virtual-tools-is-your-data-at-risk/
https://coventbridge.com/coventbridge-is-open-in-all-states-supported-by-virtual-investigative-tools/
https://coventbridge.com/pandemic-plan/



