[:UVENTBR'DGE% Pandemic Plan Update

THINK TRUTH

To show our continued commitment to keeping you informed throughout this evolving pandemic,
| would like to provide you with this week’s pandemic plan update.

The safety and legal updates in our previous pandemic updates remain in place.

We Are Seeing Increased Claimant Activity
in All States That Have Reopened

Virtual Statements & Interviews Are Available

International Investigations are Underway



https://coventbridge.com/pandemic-plan/
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CoventBridge is open in all states and monitoring state restrictions closely.

The following states have re-opened, with some county restrictions, and we are seeing an increase in claimant activity:
- Alabama, Alaska, Colorado, Florida, Georgia, Idaho, Indiana, lowa, Kansas, Maine, Mississippi, Missouri,
Montana, Nebraska, North Dakota, Oklahoma, South Carolina, South Dakota, Tennessee, Texas, Utah,
West Virginia, and Wyoming.

The following states are planning to re-open next week and we have our resources in place to fulfill investigative
needs promptly.

- Arizona, Arkansas, New Hampshire, North Carolina, Pennsylvania, and Rhode Island.

We will monitor these changes and continue to update you as states reveal their phased approaches with dates
and plans.
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The Investigator Perspective on COVID-19

You're Invited to A Complimentary Webinar:
Webinar Topic: The Investigator Perspective on COVID-19

Description: All lines of business will need a different strategic approach to investigations
during and after COVID-19. As we have seen from previous economic fallouts, there will not
only be an increase in fraud schemes, but also an emergence of new types of fraud as well.
This webinar will assist you in understanding the impacts that COVID-19 will have on all lines

of business, while increasing your awareness of potential fraudulent scams and how to
strategically combat them.

Date: Thursday, May 7
Time: 12:00 - 12:30 PM Eastern Time (US and Canada)

Register: You must register in advance for this

meeting at the below link. Please use your company Mark Your Calendar:
email address when registering. Thursday, May 7

After registering, you will receive a confirmation email 12:00 - 12:30 PM EST
containing information about joining the meeting.

REGISTER

THE GLOBAL LEADER IN
FULL-SERVICE INVESTIGATIONS

BRIDGEE | LN T



https://coventbridge.zoom.us/meeting/register/tJIsd-6vqTwqHtXYUNAP7ilk5alwiIFK3q4d
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INVESTIGATIVE TECHNOLOGY DURING COVID-19
- In the rush to implement virtual investigative tools by others during this pandemic, we have seen an increase
in the number of organizations utilizing Non-HIPAA compliant or SOC2 Type Il certified investigative tool.

Ensure you and your client data is protected. Below are a few articles that can assist your evaluation,
or contact us at:

Sample Surveillance Footage from April 29 - May 5, 2020

wI

If you need to reference these updates at any time, please navigate to our website’s dedicated
Pandemic Plan webpage.



https://coventbridge.com/compliant-says-who-what-it-means-to-be-soc2-type2-certified-vs-compliant/
https://coventbridge.com/utilizing-virtual-tools-is-your-data-at-risk/
https://coventbridge.com/coventbridge-is-open-in-all-states-supported-by-virtual-investigative-tools/
https://coventbridge.com/pandemic-plan/



